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Article 1: General provisions
1. The present Rules govern the modalities of in-
tervention of the Court of Arbitration and Mediation of 
the Cameroon Chamber of Commerce, Industry, Mines 
and Crafts, hereinafter referred to as “the Court” or 
“CAM-CCIMA”, as the authority for proposing or ap-
pointing arbitrator(s), mediator(s) or expert(s).

2. The Court acts as proposing or appointing au-
thority when so designated by an arbitration agree-
ment, a mediation agreement or by any other act 
whatsoever. 

3. The Court also acts as appointing authority 
when the request concerns the CCIMA, its President 
or any other CCIMA official.

4. The proposal or appointment of one or more 
arbitrators, mediators or experts may be made at any 
stage of the arbitration proceedings, including when 
an arbitrator, mediator or expert is replaced.
5. The Court acts as such in accordance with the 
agreement of the parties, a request from a court, ad-
ministrative or diplomatic authority and/or the provi-
sions of these Rules.

6. For the purposes of the present Rules, appoint-
ment refers to a designation of one or more arbitra-
tors, mediators or experts which is binding on the 
parties.

7. For the purposes of the present Rules, proposal 
refers to a suggestion of one or more arbitrators, me-
diators or experts which is not binding on the parties.

Article 2: The request 
1. In the cases provided for in Article 1 of these 
Rules, any Claimant as referred to in Article 1, para-
graph 5 above who wishes the CAM-CCIMA to act as 
a proposing or appointing authority, must address a 
request (the «Request») to the Permanent Secretary 
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of the Court.

2. The Request shall be submitted in as many co-
pies as there are parties, plus one for the Permanent 
Secretariat, and shall be sent in physical or electronic 
form.

3. The Request contains the following:

a) The full name(s) and denominations, capacities, 
address and other contact details of each of the 
parties;

b)  The full name(s) and denominations, capacities, 
address and other contact details of any person(s) 
representing the Claimant;

c)  A copy of the arbitration agreement, the me-
diation agreement or any other applicable act 
between the Parties, any other relevant agree-
ments or any instrument used as a basis for the 
referral to the Court;

d) The desired profile of the arbitrator(s), media-
tors or experts to be proposed or appointed;

e) In the case of the appointment or proposal of 
arbitrator(s), mediator(s) or expert(s), information 
on the language, place and law of the arbitration, 
mediation or expertise;

f) The name of the arbitrator, mediator or expert 
to be replaced and the reasons for his replace-
ment;

g) Any other useful indication or information;
h) The document confirming or supporting the 
payment of the registration fee by cash deposit, 
cheque or transfer to the Court’s account. The 
said fees are not refundable.

4. Where the claimant party fails to comply with 
any of the above conditions, the Secretariat of the 
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Court may set a time limit within which it must comply. 
If one of these conditions other than the time limit is 
not met within the time limit, the Court will appoint 
or propose the arbitrator(s), mediator(s) or expert(s) 
according to the circumstances it deems relevant. 

5. Where payment has not been made, the case 
will be closed, without prejudice to the claimant’s 
right to re-file its Request at a later date.

6. Upon receipt of the Request, the Court has a 
period of fifteen (15) days in which to determine the 
case, provided that, at the time of receipt, the Request 
includes proof of actual payment of the fees due. 
Where proof of payment is provided after the Request 
has been filed, the fifteen-day period shall run from 
receipt of said proof.

7. The parties may request an urgent nomination 
or proposal procedure, subject to payment of the 
fees required for urgent procedure. In this case, the 
appointment or proposal period is reduced to five (5) 
days. 

Article 3: Appointment and Proposal of 
Arbitrators, Mediators or Experts

1. When acting as the appointing authority of a 
sole arbitrator or a president of the arbitral tribunal, 
the Court shall make the appointment in accordance 
with the provisions of Articles 13 and 15 of its Arbitra-
tion Rules. As such, the arbitrator chosen must meet 
the conditions of independence and impartiality pres-
cribed in Article 14 of the Court’s Arbitration Rules. 

2. When making an appointment on behalf of a 
party in default, the Court will also proceed in accor-
dance with Articles 13 and 15 of its Arbitration Rules. 

3. In appointing a mediator, the Court shall 
proceed in accordance with the requirements of Rules 
7, 8 and 9 of its Mediation Rules. 
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4. When appointing an expert, the Court shall 
proceed in accordance with the requirements of the 
parties and the requirements of independence and 
independence provided for in its Expert Rules or Code 
of Ethics. 

5. Where the Court is seized of a request by a 
party to appoint an arbitrator or mediator in the ab-
sence of an agreement giving it such jurisdiction, the 
court must seek the consent of the other party(ies) 
before acting as such. If the Court does not obtain the 
consent sought within ten (10) days of receipt of the 
request, it must decline jurisdiction. 

6. In appointing an arbitrator, mediator or expert 
to replace another, the Court shall follow the proce-
dure set out in the paragraphs above.

7. Before being appointed, the arbitrator, me-
diator or proposed expert shall sign a declaration of 
acceptance and a declaration of independence and 
shall report to the Permanent Secretariat any facts 
and circumstances which may raise doubts as to his 
independence and impartiality.

8. The present procedure shall apply mutatis mu-
tandis to the procedure for the proposal of arbitrators, 
mediators or experts. However, unlike appointment, 
the claimant(s) in the context of a proposal procedure 
are not bound, unless otherwise agreed, by the pro-
posal(s) made by the Court.

9. The consent of the party(ies) other than those 
who have brought the case before the Court is not 
required for the proposal of arbitrator(s). 

10. Unless otherwise agreed by the parties, the 
consent of the other party(ies) other than the par-
ty(ies) who have applied to the Court for an appoint-
ment or proposal of an expert(s) is not required. 

11. The decision of appointment or proposal, 
signed by the President of the Technical Committee 
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of the CAM-CCIMA, shall be notified to the Claimant(s) 
and to all parties by the Permanent Secretary of the 
Court.

Article 4: Challenge/Removal of an 
Arbitrator, Mediator or Expert 

1. The arbitrator(s) appointed by the Court may be 
subject to a challenge or removal procedure based on 
an allegation of lack of impartiality or independence 
or on any other ground. 

2. Where the challenge or revocation proceedings 
concern one or more arbitrators or one or more ex-
perts, they shall be dealt with in accordance with the 
provisions of article 16 of the Court’s Arbitration Rules.

3. When the Court is called upon to rule on 
challenge or revocation requests submitted by a 
party or a member of the Arbitral Tribunal, the Panel 
of Experts or the Mediators, it shall do so after the 
Permanent Secretariat has given the arbitrator, the 
Mediator, the expert concerned, the other party or 
parties and the other members of the Arbitral Tribunal 
the opportunity to submit written comments within a 
reasonable time. These comments will be communi-
cated to the parties and to the arbitrators, mediators 
or experts before being forwarded to the Court.

4. The instruction and examination of the 
challenge/revocation request are subject to the pay-
ment of the corresponding examination fees, per ar-
bitrator, whose challenge/revocation is requested.

Article 5: Waiver of liability
The Court, the members of its organs and its staff shall 
not be liable for any act or omission in connection 
with any service rendered under the present Rules or 
for the acts or omissions of an arbitrator, mediator or 
expert appointed or proposed, unless it is shown that 
the act or omission constitutes an intentional wrong-
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ful act or gross negligence on his part. 

Article 6: Code of Ethics
When implementing the present Rules, the Court, the 
members of its organs, its staff and any arbitrator, 
mediator or expert appointed or proposed shall be 
subject to the provisions of the Code of Ethics of the 
Court, which shall apply without reservation.

Article 7: Dispute Resolution
Any dispute with the Court concerning the application 
of the present Rules shall be subject to a prior attempt 
at mediation. Where mediation fails, the dispute shall 
be resolved by the competent courts of Douala, which 
shall apply Cameroonian law.
Article 8: Commencement
 
These Regulations were adopted by the Board of Di-
rectors at its session on November 6, 2024, and enter 
into force from that date.
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CODE OF 
ETHICS
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Article 1 : Purpose
The purpose of this Code of Ethics is to guarantee the 
integrity, impartiality and transparency of arbitration, 
mediation or expert opinion proceedings or other al-
ternative methods.

Article 2: Binding force and objectives of 
the Code

1. This code of ethics is intended to guarantee the 
integrity, impartiality and transparency of arbitration, 
mediation, expertise and other alternative dispute re-
solution procedures. 

2. The parties may not derogate from this code by 
special agreements of any kind whatsoever.

3. The present code applies, without being ex-
haustive, to any person or institution involved in the 
conduct of proceedings administered by the Court, 
such as arbitrators, mediators, parties, their counsel, 
administrative secretaries, witnesses, experts and 
third-party funders.

4. The latter must, in all circumstances, act with 
loyalty, good faith, conscience, diligence, compe-
tence, honesty, probity and courtesy, and comply with 
the ethical obligations of their profession.

5. Any breach of the provisions of the present 
Code shall render the actor in question directly liable 
to the parties and to the Court.

6. The CAM-CCIMA Board of Directors and Tech-
nical Committee shall ensure that the present Code 
is applied and shall set up monitoring mechanisms to 
detect and sanction any violation of the present Code.

7. Any person may bring to the attention of the 
Steering Committee, the Technical Committee or the 
Permanent Secretariat of the Court, information rela-
ting to one or more violations of the principles laid 
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down in the present Code. All reports will be exa-
mined accordingly. 

Article 3: Guiding Principles 
1. The CAM-CCIMA acts independently and im-
partially towards all parties in the administration of 
proceedings. Neither the Consular Institution (CCIMA) 
nor any member of any organ of the Court may, by 
reason of his position, violate in any way the prin-
ciples laid down in this Code and no sanction may be 
taken against any agent of the Court for the obser-
vance or application of these principles. Any sanction 
taken against a member or servant of the Court as a 
result of the application of these principles is null and 
void, constitutes an abuse of authority and engages 
the responsibility of its authors. 

2. The arbitrators, mediators and experts acting 
under the aegis of the CAM-CCIMA undertake to res-
pect and ensure compliance with the relevant regula-
tions of the CAM-CCIMA. 

3. Arbitrators, mediators and experts must carry 
out their mission in compliance with the laws and 
regulations applicable to their respective mandates, 
particularly in tax matters, and to this end provide the 
Court with all relevant documentation.

Article 4: Independence and impartiality
1. The arbitrator, mediator or expert must disclose 
to the parties any conflict of interest of any kind that 
he may have in a dispute, whether in his relationship 
with the parties, their counsel or with the interests in-
volved.  

2. Before accepting an appointment, the arbitra-
tor, mediator or expert must disclose to the parties 
any interest in the dispute at issue, as well as any re-
lationship, function or relationship that he has or has 
had with a party involved in the dispute for which his 
appointment is under consideration or for which he 
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has been previously appointed by one or more par-
ties. 

3. The arbitrator, mediator or expert must also dis-
close any proximity of a subjective nature to the par-
ties and/or their counsel, which may cast a reasonable 
doubt on his impartiality. 

4. An arbitrator, mediator or expert who was 
unaware of a special situation or circumstance and 
who would normally have required disclosure from 
him before accepting his appointment, shall immedia-
tely bring it to the attention of the parties as soon as 
he discovers it. 

5. The arbitrator, mediator or expert may not ac-
cept any gift of any kind from a party in the course of 
the proceedings. The same shall apply within twelve 
(12) months of its award rendered in the context of a 
dispute involving a party. 

6. The CAM-CCIMA arbitrator shall not have the 
right to transmit his draft award or the award to the 
parties.

7. An arbitrator, mediator or expert may not par-
ticipate in any way in the enforcement of a decision 
arising from a proceeding in which he has intervened.

8. An arbitrator, mediator or expert has the right 
to intervene and defend his professional integrity in 
any legal proceeding involving a decision rendered by 
him.

Article 5: Confidentiality
1. Any information relating to proceedings admi-
nistered by the Court is confidential, except with the 
express consent of the owners of such information 
and subject to legal and regulatory obligations or 
the investigation of legal actions arising from such 
proceedings.
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2. No actor may reveal to any third party, except in 
the context of the performance of his mission or if the 
third party is involved in the conduct of the procedure, 
the existence or content of a dispute or a procedure. 
Informed third parties are bound by the same obliga-
tion of confidentiality as the arbitrator, mediator or 
expert.

Article 6: Skills and qualifications
1. The arbitrator, mediator or expert carries out his 
mission in complete independence from the Court and 
its organs, including the CCIMA. It cannot be bound by 
an instruction from a body of the State of Cameroon, a 
foreign State, or an international body.

2. The arbitrator, mediator or expert shall settle 
the dispute in accordance with the mission entrusted 
to him by the parties and in compliance with the fun-
damental guarantees of fair justice.

3. The arbitrator, mediator or expert must refuse 
an appointment if he finds, before being appointed, 
that it concerns a technical matter which exceeds his 
competence. 

4. When, in the course of the instruction of the 
case, the arbitrator finds that the object of the dispute 
exceeds his competence, he may, with the permission 
of the parties, resign in a diligent manner to avoid an 
inappropriate extension of the procedure.

5. The work of the arbitrator, mediator or expert 
must objectively reflect the various scientific or doc-
trinal positions relating to his field of expertise and 
intervention within the framework of the mission 
entrusted to him. His final opinion will thus be objec-
tively demonstrated and will reflect the solution he 
considers to be the most appropriate to the dispute, 
in accordance with his experience and qualifications 
in his field of expertise.
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6. The CAM-CCIMA arbitrator, mediator or expert 
may not disclose a decision or expert report before 
having communicated it to the Technical Committee 
through the Permanent Secretariat.

7. CAM-CCIMA arbitrators, mediators and experts 
must undergo continuous training in order to keep 
abreast of changes in legislation and case law.

Article 7: Timeliness
1. The arbitrator, mediator or expert is required to 
carry out his mission within the prescribed time limits. 
He may be liable to the Court or to the parties in the 
event of unjustified non-compliance with this provi-
sion. 

2. In the event of unavailability, the arbitrator, me-
diator or expert is required, before accepting an as-
signment, to make his constraints known to the Court. 

3. Where it is not possible for the arbitrator to ren-
der a decision within the prescribed time limit, the 
arbitrator, mediator or expert must immediately notify 
the parties in writing of the situation and request an 
extension of the time limit.

Article 8: Parties and their counsel
1. The parties and their counsel must act in good 
faith and avoid any abusive or delaying tactics to de-
lay or disrupt the proceedings. The parties and their 
counsel undertake not to exert any pressure or in-
fluence, direct or indirect, on the arbitrator, mediator 
or expert.

2. The parties and their counsel shall maintain the 
confidentiality of arbitration, mediation, or otherwise, 
and of any information relating to the arbitration, un-
less otherwise stipulated. The parties’ counsel is also 
bound by professional secrecy within the limits of the 
legal and regulatory obligations that govern them.
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3. The parties and their counsel must not disclose 
to any third party the existence, content or any ele-
ment of the dispute and the arbitral proceedings, ex-
cept in the context of the performance of their mission 
or if the third party is involved in the conduct of the 
proceedings.

4. The Court reserves the right to prosecute in cri-
minal and civil liability any party or counsel who en-
gages in acts of corruption, bribery or who violates 
the principles laid down in this Code.

Article 9: Third-party funders
1. Any third-party funding must be disclosed by 
the parties.

2. The third-party funder must behave ethically. It 
shall not interfere with the application of this Code.

3. Under no circumstances may third-party funding 
provide the parties, arbitrators or other mediating ex-
perts with grounds for exemption from the rules laid 
down in the present Code.

4. The third-party funder must take care to avoid 
placing arbitrators, mediators or experts in a situation 
of conflict of interest.

5. The third-party funder must avoid any interven-
tion in the choice of arbitrators or mediators. It must 
not interfere with the procedures.

6. The third-party funder must respect the confi-
dentiality of the proceedings, as well as that gover-
ning the relationship between the funded party and 
its counsel.

Article 10: Enforcement and sanctions
1. The principles and rules of this Code are man-
datory. No arbitrator, mediator or expert practising 
in a proceeding administered by the Court may be 
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exempt from it. The same applies to any member of an 
organ of the Court or an employee of the Permanent 
Secretariat. 

2. Any action carried out in violation of this Code 
of Ethics is likely to result, in addition to legal procee-
dings, in disciplinary sanctions, in particular suspen-
sion or removal from the list of experts, arbitrators or 
mediators or dismissal, if the perpetrator is an em-
ployee of the Court.

3. Where an arbitrator, mediator or expert of the 
Court is accused of casting doubt on his or her credi-
bility, the Technical Committee may, subject to confir-
mation, provisionally strike off the arbitrator, mediator 
or expert in question, until such time as the allega-
tions are clarified.

4. Any member of an organ of the Court, in particu-
lar the Technical Committee or any interested person, 
is responsible for ensuring the proper implementation 
of this Code of Ethics. Complaints are addressed to 
the Court’s Executive Office. 

5. The Board of Directors decides on all questions 
relating to ethics, in strict compliance with the adver-
sarial principle, including when a member of the Tech-
nical Committee or the Board of Directors is involved. 

6. The Board of Directors shall take any measures 
it deems necessary to terminate any breach of the 
Court’s ethics or good repute. It may also commission 
audits to assess the level of application of the prin-
ciples laid down in the present Code.

7. At the end of each year, a report of all complaints 
recorded and the outcome of each one is drawn up by 
the Permanent Secretary and submitted to the Stee-
ring Committee. The Board of Directors comments on 
the report or takes note of the report by means of a 
formal resolution.
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Article 11: Commencement 
This Code was adopted by the Board of Directors at 
its session on November 6, 2024, and shall enter into 
force from that date.
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MODEL 
CLAUSES
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MODEL ARBITRATION CLAUSE

For Future Disputes 

«Any dispute, controversy, or claim arising out of or 
in connection with this contract, including any subse-
quent amendments thereto, or related to it, shall be 
submitted for settlement to arbitration in accordance 
with the Arbitration Rules of the CCIMA Arbitration and 
Mediation Court (CAM-CCIMA) and/or its annexes. The 
same shall apply to all matters related to the conclu-
sion, validity, effects, interpretation, execution, or ter-
mination of this contract, its amendments, annexes, 
or any other related documents.»
The arbitral tribunal shall be composed of ……… (a 
sole arbitrator or three arbitrators).
The place of arbitration shall be ……….. (to be speci-
fied);
The language of the arbitration proceedings shall be 
………… (to be determined);
The seat of arbitration is …………….
The applicable law to the dispute and any claims shall 
be the law of …………………….

Existing Disputes

Between Party A, ........................................................
.....................................................................................
..............

And Party B, .............................................................
..................................................................................
................     
It has been agreed that, to resolve the dispute rela-
ting to the following facts/issues:
......................................................................................
......................................................................................
......................................................................................
......................................................................................
......................................... .  

The parties hereby convene to submit that dispute to 
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arbitration by the CCIMA Arbitration and Mediation 
Court (CAM-CCIMA), in accordance with its Arbitration 
Rules (and/or its annexes, if applicable).
The proceedings shall be conducted in accordance 
with the provisions of the CAM-CCIMA Arbitration 
Rules.
The dispute shall be settled by a sole arbitrator or an 
arbitral tribunal. The sole arbitrator shall be selected 
by the parties, or each party shall appoint one arbitra-
tor, and the two so-appointed arbitrators shall appoint 
a third arbitrator, who shall act as the president of the 
arbitral tribunal.
The dispute shall be resolved in accordance with 
……… law / equity (to be specified);
The place of arbitration is ………………………………….;
The language of the arbitration proceedings is 
…………………………..;
The dispute shall be governed by ………… law / equity .

Done at .................................., On .............................. 
  
    « Signatures »

MODEL MEDIATION CLAUSE
«The parties agree that any dispute arising from this 
contract or related to it, which is not resolved ami-
cably, shall be submitted to a mediation process under 
the auspices of the Arbitration and Mediation Court of 
the CCIMA (CAM-CCIMA), in accordance with the Me-
diation Rules of said Institution. The mediation shall 
be conducted by a mediator appointed in accordance 
with these rules. If the mediation does not result in an 
agreement within a period of [number of days] days 
from the request for mediation, the parties may resort 
to arbitration in accordance with the arbitration rules 
of the CAM-CCIMA.»
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MODEL CLAUSE DESIGNATING CAM-
CCIMA AS APPOINTING AUTHORITY

«In the context of resolving disputes arising from the 
application of this contract or agreement or its an-
nexes, the parties agree to designate the CCIMA Arbi-
tration and Mediation Court as the appointing autho-
rity for arbitrators, mediators, or experts in the event 
of a disagreement between the parties regarding the 
appointment of said arbitrators, mediators, or experts. 
This designation shall be made in accordance with the 
CAM-CCIMA Rules acting as appointing authority.»
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